
Set Up Accounts for Your New Remote Service with 

MVP Cloud Software 

Activate your MVP-Access Doors on Napco       

ComNet Cloud Remote Service Platform 
 

1. Go to www.NapcoComNet.com and login as a Dealer. If you 

don't have a dealer account, register under New Dealer. (New 

dealer registrations can take up to 1 business day for approval) 

2. Under Device Management Select “Add Device.” 

3. Click Service Plans. Then press Go under MVP Access Plans.   

4. The MVP Access Primary Plan will display, select Click For Details 

5. Click Add.  The MVP Access Primary plan includes 1 Door       

Reader/Lock, 5 Bluetooth Credentials, plus all the MVP Access 

control features, except the available add-ons, listed under 

Available Features.  This primary plan must be added for all new 

customer subscriber accounts.   

6. Under the Add Subscriber screen, click New.    

7. Enter your Subscriber's Information (The Customer’s Info), then 

press Add Subscriber.  Verify the entered information and click 

Add to Cart. 

8. Select the quantity for each additional item (e.g, Doors for ser-

vice plan), then press Add. When finished press X or Close.    

Note: You can return to the account later to add more doors, 

features, or users. 

9. In the Shopping Cart screen, review the information and if      

correct, click Process Order. Once submitted, Please allow up to 

15 minutes.   

IMPORTANT: Once you submit your order and if you’re a new dealer, the primary 

ComNet user will be emailed the Dealer Login Credentials, which will include a 

dealer account number.  These dealer credentials will be used in Step 3 to access 

the MVP Access Online Portal, in order to program your MVP Access systems.  You 

will also receive an email with the customer’s default login credentials.  NOTE: To 

add more doors/features to an existing account later, go to Device Management > 

My Subscriptions, select your existing subscriber to add more doors or features.    
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Unbox, Install and Power up the Wireless 

Gateway & the Lock or Net Panel 

1.  Power up your Wireless Gateway and using an Ethernet cable, con-

nect the Gateway to the customers network. (Important: Internet     

Access is required.  Minimum 6 foot Ethernet cable required, do not 

install gateway within 6 feet of any electronic devices, panels, electrical 

wiring or metal obstructions.  For extended coverage, optional AL-IME2 

expanders provide an additional range of up to 75-100’) 
 

2.  Install and power up the Lock or Net Panel.                                       

(For installation instructions, please refer to the manuals provided 

with the Gateway, Expander, Lock, or Net Panel)
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Login to the MVP Access Web Portal  
 

 

1.   Using your Web Browser type in URL address                          

https://mvpaccess.online 

2.   Log in with your MVP 

Access Dealer  Account 

Number, Dealer User 

Name and Password  

(Your dealer Username/

Password and account 

number were emailed to 

you upon initial ComNet 

registration) 
 

3.  Upon logging in as a 

Dealer, a User Profile 

screen will display.  

Select the individual 

customer account from 

the list, then press   

Proceed.   

 

NOTE: We recommend when programming to select the subscriber 

customer account and not the "As Dealer."    
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Adding your Wireless Gateway Com Port 
 

1. Once logged in, Go to Configuration > Com Ports, then press Add. 

2. Enter a Description for your Gateway. 

3. Select Type Alarm Lock—Wireless Gateway.   

4. Enter the Networx Gateway MAC Address. 

5. Select UTC Time Zone and Select Partition Group.  Then press 

Save.  (Leave configuration at default) 
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Thank you for choosing MVP Access  

MVP Access is a cloud-based, hosted enterprise access control system that 

allows you to manage your Alarm Lock Trilogy Networks Wireless Locks, Net 

Panel & ArchiTech Locks through a web browser. Our intuitive web-based 

platform eliminates the need for on-premise software and server installa-

tions.  Follow the steps below to get your system up and running.  To add a 

Trilogy Networx Wireless Lock or Net Panel to your system, you must first add 

an Alarm Lock Wireless Gateway in the Com Port section of MVP Access

Please ensure the wireless gateways are GEN3 or higher.   

Wireless Gateways support: 

All Alarm Lock Trilogy Networx Lock Models 

Alarm Lock Wireless Single Door Net Panel (NetworxPanel) 

All ArchiTech N9x Lock Series 

http://www.NapcoComNet.com
https://mvpaccess.online


How to Add a Lock / Net Panel 
All locks and NetPanels must be reset before discovery. For locks with 

keypads, use the method below. For NetPanels, Networx Architect, and PL 

Locks without built-in keypads, refer to the factory reset instructions in 

the installation manual. 

Before you Begin:  Gateway must be added into the Com Port screen, prior to adding a Lock / Net Panel.  Please refer to initial Steps 1-4. 

 
 

1.  At mvpaccess.online, go to Configuration > Wireless Con-
figuration and under Locks click on the Discover Locks. Select 
the Number of Locks to Discover (the default is 1 lock) and 
then click on the Discover Locks button.   

 

Important:  

For the best results, aim for a signal strength in the Good 

range (Fully Acceptable Range).  Signal strength between 32 

and 42 is considered Fair, while values above 42 are consid-

ered Good.  If necessary, relocating the gateway or adding 

optional AL-IME2 expanders may help improve signal 

strength. 

 

2.  Once the locks / Networx Panel are discovered, choose 

your device by LOCK ID. Each lock and net panel will come 

with a Yellow LOCK ID card displaying the Serial LOCK ID. By 

default, all locks are assigned to the main partition.  Select the 

lock serial number you want to add and click on Add Lock (s).  

  

3.  After the lock is successfully added, close the confirmation 

box and “Add Lock (s)” dialog box.  
 

4.  You are now ready to add a Badge and test.  Go to Access 

> Personnel and Click + Add Personnel.  (Enter a Last Name, 

First Name, Badge Number and select the Access Group, as 

they are all required fields).  
 

 

NOTE: By default, newly added Locks or Net Panels will      

automatically be assigned to the default access group, “All Door Access.” 

Important: All Trilogy Networx Locks and Net Panels require a 
gateway, either the MVP-IM3-80211 or MVP-IM3-POE, both of 
which are cloud ready out-of-the-box. Additionally, Alarm Lock 
GEN3 Gateways can be upgraded to support MVP. For details on 
upgrading an Alarm Lock GEN3 Gateway , please refer to the     
following tech note.  https://tech.napcosecurity.com/techlibrary/

docdetails/brand_id/3/doc_id/3782.

How to Reset a Trilogy Networx Lock (with built-in keypad) 

• With batteries disconnected, hold the (AL) key for 60 seconds, then release. 

• Connect batteries, listen for 3 beeps. Within 5 seconds, press and hold (AL) until the lock beeps to clear all data. Important: If you 
don't hear 3 beeps or it doesn't reset, repeat step 1, holding (AL) for up to 2 minutes with batteries disconnected.   

• If successful, you'll  hear a series of 5 RED LEDs and beeps, followed by a double beep and Green LED flash. 

The lock is ready to be added! Before enrollment, the lock has one user code ("1 2 3 4 5 6") that unlocks for 6 seconds, and the motor will 

cycle with the door contact which is normal.   
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iLock for MVP Access App (Used for Bluetooth Mobile Credentials only) 
 

Download and Install the free iLock for MVP Access from the Apple App Store or the Google Play Store.  In the 

App stores, search for "iLock for MVP Access."  

 

 
 

• ArchiTech Locks can be ordered with Bluetooth built-in and must be specified in the part number when ordering.   Note: Stand-

ard Networx locks do not support Bluetooth.* 

• The Mobile Credential 64-bit Format is required to be added under Administration > Badge Formats. 

• When creating a new Personnel badge, you must select “New Mobile Credential.”   

• If using a Bluetooth Reader Module on a Controller or a Networx Panel, you must go into Configuration > Readers and type in 

the last 8 digits of the Bluetooth MAC address.  NOTE:  If using wireless ArchiTech locks, with built-in Bluetooth, you do not need 

to enter the Bluetooth mac address, as its populated automatically when you added the lock into the system.  
 

 

*To use iLock with Alarm Lock Networx Panels and/or Access Controllers, additional Bluetooth-supporting accessories are re-

quired, such as the Universal Wiegand Bluetooth adapter, HID Signo 20 Bluetooth add-on adapter, or Farpointe P-300 Bluetooth 

add-on adapter.  Please contact sales for ordering information.   

 

For complete setup guide on configuring Bluetooth Mobile Credentials, see MVP Access Help File on the Dashboard, under                 

the Mobile Apps section see, “iLock for MVP Access App.” 

MVP Access Mobile App 
(Used for Access Management, Unlock or Lock, Lockdown Area, Threat Levels, System Status, Live Events,         

Geo-Fencing, + more.  Supports Push Notifications & Email Notifications) 
 

Download and Install the free MVP Access Mobile App from the Apple App Store or the Google Play Store.  In the 

App stores, search for "MVP Access App."  
 

Prior to launching the MVP Access app on your mobile phone, you must perform the following programming steps 

in the MVP Access Cloud Web Portal software.  
 

 

 

• You MUST create an MVP Access Operator for each mobile app user (go to Administration > Operators).  Under each Opera-

tor, you must select a Privilege Role.  It is recommended to use the Administrator Privilege Role for administrators and use 

the default Mobile Privilege Role (with basic permissions) for all basic mobile app users.   
 

• For each  MVP Access Operator configured, you MUST create a badge in Personnel.  The first and last name of the badge 

holder MUST exactly match the first and last name of the Operator.  The Operators first and last name can be found under 

Operators > Personal.  The badge numbers assigned in Personnel can be the users physical proximity card number or a ran-

domly selected number.  
 

• By default, an All Doors Access Group should be assigned to the badge in Personnel. The Access Group linked to the badge 

determines which doors the Mobile App user will see when selecting the settings icon in the MVP Access App under the "My 

Doors" selection.  

 

For complete setup guide, see MVP Access Help File on the Dashboard, under the Mobile Apps section see, “MVP Access App.” 

Getting Started using MVP Access Mobile Apps 
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